Pe3yabTaThl He3aBUCHMO# OLEHKH KA4eCTBA NPEI0CTABICHHS YCAYT
MBYK «I'yMaHHTApHBI HEeHTp — 6ubaHoTeKa nMeHH ceMbH T10J1eBBIX»
U PEKOMEHIALHH M0 YJIyYlIeHHEe NeSITeIbHOCTH yUpeKIeHH .

C 10 oxkrsa6ps mo 15 nexabps 2016 ronma Gblma TpoBeeHa HE3aBUCHMAsS OIEHKA
ACATENIBHOCTH ~ MYHHIMNAIBLHOTO  OIOJDKETHOrO  yYpeXAeHHsl  KyJbTypel r.MpkyTcka
«['ymanuTapHBIi 1EHTp — OHOMMOTEKAa MMEHH ceMbH [loneBbIx». OIeHKa OCYILECTBIISIACH
COTJIaCHO KPUTEPHEB, yCTaHOBIEHHBIX [Iprkasom Munucrepcra KynasTypsl PO ot 20 HOSGps
2015 roma Ne 2830 «OG6 yTBepKAEHHM METOIMYECKHX DEKOMEHJAIMH IIO IIPOBEJICHHIO
HE3aBHCHMOH OLICHKH Ka4eCTBa OKA3aHHUs YCIIYT OPraHU3alMsAMHU KYIbTYPBI».

Kpurepuu onenkn 6ubanorex:

1. OTKpBITOCTE M JOCTYNHOCTL HHPOPMALHMH 06 OPraHH3AHH KYJbTYpbI.

Owuenka 10 KpHTEPHIO CKIABIBAETCS U3 CIEAYIONIMX IIOKa3aTeNei:

- HaTMYHe HHQOpPMAIiy Ha OQUIHATEHOM CaliTe YUpeX/IeHus U caiiTe bus.gov.ru (mosHoe
¥ COKpaIICHHOC HAMMEHOBAHUE OPraHM3allMK KyJIbTypPhbl, MECTO HAXOXEHHs, IOYTOBbIH azpec,
CXeMa Ipoe3zia, afpec 3JEKTPOHHOM MOYTHI, CTPYKTypa OpraHH3alMU KyJIbTYphl, CBEJCHHS 00
ydapemutene (YYpeIUTENsAX), YYPENHTETbHBIE JOKYMEHTHI; HHGPOPMALHS O BBIIOTHEHHH
roCy1apCTBEHHOTO/MYHHIIMIIATBHOTO 3a/IaHUsl, OTUET O Pe3yJIbTATaX JEeATeTbHOCTH OpraHHu3anuu
KYJBbTYPBI).

2. KompopTHOCTE yc/10BHid IIPENOCTABIEHUS YCAYT H TOCTYITHOCTH HX NOJIyYeHHsI.

OnueHka 1o KpUTEPHIO CKIIAABIBACTCS U3 CIIEQYIOLIUX ITOKa3aTese:

- Hamuyue HHQOPMALMM Ha OQUIMAILHOM caiiTe YUpeXKICHHs (IIEpeYeHb YCIyT,
NPEIOCTAaBIAEMBIX ~ OpraHU3alMed KyJIbTYPbl; OrpaHHYEHHs II0 aCCOPTHMEHTY  YCIIYT,
OTpaHMYEHHs] M0 MOTPEOUTENSIM YCIIYr; JONOJHHTENbHBIE YCIyrd, IpeAoCTaBJIseMEbIE
OpraHu3alliell KyJIbTYpBI; YCIIyTH, IIPeJOCTaBIsSEMble HA IJIATHOH OCHOBE, CTOMMOCTD YCIyT;
TIpENI0CTABICHAE MPEHMYIIECTBEHHOTO MPaBa MOJIb30BAHHSA yCIyTaMH yUPEeXKICHUS; COXPAHEHHE
BO3MOXKHOCTH HaBHTAllMH I10 CAWTY MPU OTKJIIOUEHHUH IpadUUecKHX 3IEMEHTOB oopmieHHs
caliTa, KapThl CaiTa; BpeMs JOCTYIHOCTH MH(OPMAIHH C YYETOM IIEPEPBIBOB B paboTe caiira;
HaJIHYhe HE3aBHCUMOW CHCTEMBl YydYeTa T[OCEIEHHH caliTa, HaIuuue 3JIEKTPOHHBIX
KaTaJloroB/3IEKTPOHHBIX JOKYMEHTOB, JOCTYIHBIX VIS IIOJIyYCHHUS).

- HM3Y4YCHHC MHCHHUs INOIydarened yciayr (ypoBeHb KOM(OPTHOCTH IpeOhIBaHHS B
OpraHH3aliy KyJIbTYypBl: MECTa JUIA CHICHHUSA, rapaepod, YHCTOTA MOMEINEHHUH, CTOMMOCTH
JOMOJIHUTENIBHBIX ~ yCIYr (KCEpOKONHMPOBAHME, 3aKa3 KHUTH B Jpyroii OuOIHOTEKE,
HWH(pOPMHUPOBAHHE O BO3BpATe HyKHOW KHHUTH, BO3MOKHOCTD OTJIOKHTh KHUTY), TPAHCIIOPTHAS U
Temas JoCTYMHOCTD yIPEKICHUSA Ky IbTypPBI; Y10OCTBO MOIb30BAHHS 3JI€KTPOHHBIME CEPBHUCAMH,
IIPEIOCTABIIICMBIMH  YIPEKJACHUEM IMOCETHTENSM (B TOM YHCJIE M C HOMOIIBIO MOGHIIBHBIX
YCTPOMCTB).

3. Bpemst 0:kH1aHHUS IPEJOCTABJIEHHS YCIYTH.

OueHka 1Mo KpUTEPHUIO CKIIABIBAETCS U3 CIIEAYIONMHUX T0Ka3aTelei:

- HM3YYCHME MHEHHUs moiy4arenedl yciayr (ynobctBo rpaduka pabGoThl OpraHH3amyu
KYJIBTYPBI; IPOCTOTA/y100CTBO 3JI€KTPOHHOTO KAaTajIora).

4. }.IOﬁpO)KeJIaTeJlLHOCTb, BECKJINBOCTh, KOMIIETEHTHOCTH OpraHu3aluu KyJbTYPBbI.

Ouenka Mo KpUTEPHIO CKIIAIBIBAETCS U3 CIEAYIOMINX IOKa3aTeeH:



- HUTHYHE HHPOpMaIuK Ha OQHIHATEHOM caliTe yUpex eHust (bamuuu, umena, oTuecTBa,
AOJDKHOCTH PYKOBOZSIIETO COCTaBa OPraHU3ALUH KyJIbTYPEI, €¢ CTPYKTYPHBIX OApa3e/eHHiH 1
$ummanoB (IpH WX HAIMYMH), pENKHM, rpaQuK paboTBI; KOHTAaKTHBIE TeledOHBI, anpeca
SJIEKTPOHHOM IMOYTHL, Pa3jieNl [UIs HANPABJIEHHS MPEIONKEHHH MO YIYYUIEHHIO KaueCTBa YCIIyT
OpraHu3allnm).

- H3ydCHHE MHCHHUA TIIONy4aTened yciuyr (moOpojKenaTelbHOCTh, BEXKIMBOCTD H
KOMIIETEHTHOCTE NIEPCOHAJIA OPTAHU3ALNH KYJITYPhI).

5. Y/10B/I€TBOPEHHOCTh KAY€CTBOM 0KA3AHHS YCIIyT.

OreHka o KpUTEPHIO CKIIaABIBAETCS M3 CIIEAYIONIMX TOKA3aTeNeH:

- HaTM9He HHGOPMaMK Ha ODUIHATIBHOM CaiiTe YUpeKICHHS (TIOPSAMOK OLIEHKH KayecTBa
paboTbl OpraHM3allid Ha OCHOBAHHH OIIPE/IeNIeHHBIX KpuTepueB 3Q(GeKTUBHOCTH pabOTHI
OpraHu3aIumii).

- HU3YYCHME MHCHHs IMOJy4aTeled yciyr (YpoBEHb YIOBIETBOPEHHOCTH KAa4eCTBOM
OKasaHUs yCIyT OPraHH3alky KylbTyphl B LE/IOM, HATMYHE HHGOPMALMH O HOBBIX H3NAHMAX).

B pesyibTate npoBeIeHHBIX HCCIIENOBAHMIT TOTYYEHEL CIIEYIOIIKE TOKA3aTENN:
- OTKPEITOCTE ¥ IOCTYIHOCTb HHPOpMaLK 06 OpraHu3auuu KymbTypsl — 98,1%;
- KOMOPTHOCTH YCIIOBHIA IIPEIOCTABICHHS YCIYT ¥ JOCTYIMHOCTE MX MOJXy4eHus — 92,3%;
- BpEMs 0XKHAHUS TIPEIOCTABICHUS YCIyTrH — 92,3%;
- 106pOIKENaTEeTbHOCTD, BEXKIHBOCTD, KOMIIETEHTHOCTD OpraHu3aluH KyIbTypsl — 95,4%:;
- YAOBJIETBOPEHHOCTh Ka4€CTBOM OKa3aHUs yCiyr — 86,1%;
- 00IIast CpeHsISA OLEHKA Ka4eCTBa e TeIbHOCTH yupexzaeHus — 92,8%.

3aMeanHx, CACIIaHHBIC B XO€ OLIEHKHU:

Caiit yupexxieHus unTaGeIbHBIN, qU3aliH NPHUATEH AJI ri1a3, HHQOpMaIHs pa3ioxkeHa Mo
TI0NI09KaM ¥ O4CHb JOoCTynHa. CalT cienaH Kak Uil KOMITBIOTEPOB, TAK M IS MOGHIIBHBIX
YCTPOMCTB, YTO IIOBBHINIAET €ro [O3a0HIIHTH. [lpucyrcTByer moutd Bes HeoGXomumas
HHQOpMaNHs, KOTOpas JaeT YeTKYIO KapTHHKY O TOM, 4YTO 3TO 3a OPraHU3alMsi H KaKylo
ACATEIIPHOCTE OHA OCYIIECTBIISIET, KaKMX YCIEXOB NOOMIIAch, KaKHE JIOMHU CTOST Yy HCTOKOB
KOMITaHHH 1 KTO HX IIaBHbIE NapTHEPbL. Ha caliTe ycTaHOBIIEHA 06paTHAS CBSI3b C OTpeOUTEIAMHI
YCIyr, €CThb BO3MOXHOCTh YJAJICHHO IIONY4YHTh KOHCYIbTalMIO. Mwmeercs IIEpeYEHb
AOTOIHHTEIBHBIX YCIIYT M0 OPraHU3alluy J10CyTa, OAHAKO, HE YKa3aHa HX CTOUMOCTb.

[lepconan yupexnaeHnus no6pokenaTeed u KOMIIETEHTEH, IIOCETUTENId OTMETHIIN

ynobcTBo rpaduka paGOTBI yupeXk/eHHS, TPAHCIOPTHYIO JIOCTYIHOCTh, pa3HOOOpasue
IIPOBOIUMBIX MEPOIPUSATHH.

Pexomennanuu:

- 00OpaTMTh BHHMaHHE Ha JEATENBHOCTb CaiTa YUPEXKIEHHUsS: pa3Melmarh Ha caiite
MHOOPMALMIO O JOTIONHUTEIBHBIX YCIYraX YYpeXIEHHS H HX CTOMMOCTH, Pa3MECTUTh
HHpOpPMaNuio 06 yupeauree;

- pa3paboTaTh ¥ yTBEPAUTH IUIaH 110 yIy4YIIeHHIO KA4eCTBa paboTe! yupexxaenus Ha 2017 ro;

- OCYIICCTBIIATH KOHTPOJb 32 COOIIOICHAEM TOKa3aTeNell, XapakTepU3YIOIIHX OTKPBITOCTD H
AOCTYMHOCTH HH(OPMAHK 06 yUpexIeHHH, KOMpOPTHOCTh yCIOBHUiA NPEAOCTaBICHHS YCIYT U
AOCTYIMHOCTb UX MOJyYEHHUsI, KOMIIETEHTHOCTD H BEKJIMBOCTh PAGOTHHKOB;

- IIPOBOAHUTE MEPOIPHUSATHS 110 MOBBIIICHUIO KBATH(DHKALNK CIIENHUATHCTOB (KYpCHI, Macrep-
KJIaCCBI, CEMUHAPHI U T.11.);

- IPOJOJDKUTH BHEJPEHUE HOBBIX HOpM paboTHL.



